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General Policies 
 
Deposit / Cancellation Policy 
 
All rentals require 30% of the total cost in order to secure the reservation, which is nonrefundable 
if cancelled.  To lock in price, 10% must be put down at least 90 days before delivery, which is 
nonrefundable.  All deliveries must be paid in full two weeks prior to the scheduled delivery date.  
Orders cancelled within two weeks of delivery will be charged 50% and any orders cancelled 
within one week will be charged 100% of the rental cost.  Cancellation fees will be assessed for 
any cancelled orders that exceed 20% of original rental cost.  All changes must be made 48 
hours prior to the rental items leaving the store.  
All linen rentals must be paid in full when placing the reservation.  There will be no refunds for 
any linen cancellation.  Any linen changes must be made two weeks prior to the delivery 
date or the date of customer pick up.   
 
Damage Waiver Charge (DWC) 
 
Damage waiver is an optional charge we offer to cover accidental damage to our rental items.  
Damage waiver is 10% of the rental total and relieves the customer from paying for any 
accidental damage done to the rental equipment.  Damage waiver does not cover theft, 
negligence, or any items that are missing.  The customer will be responsible for any lost or 
missing rental items.  If damage waiver is declined, the customer will be charged for the lost or 
broken rental items. Damage waiver for linen will only cover up to 30% of the pieces damaged. 
I.E. 3 out of 10 damaged linen would be covered, any more would be considered negligence.  
Damage waiver must be applied to entire contract, and cannot be applied to specific items. 
Damage waiver is not insurance and it is nonrefundable. 
 
Cleaning & Inventory 
 
All orders are clean, serviced and ready to use when received.  Cleaning instructions are included 
with all rental items.  China, flatware, glassware and other dishware must be washed, rinsed, 
dried and placed in the same containers they were sent out in.  A cleaning charge will be 
assessed to all rental items returned dirty.  Make arrangements with our staff if the items will be 
returned dirty. 
 
Additional Services 
 
Delivery and pick up charges are assessed depending on the location of the site and the time 
frame provided.  All deliveries are to the tail end of the truck.  Any deliveries transported beyond 
the tail gate will be assessed for a beyond load dock charge.  (For example; delivery to the 
second story of a building or walk of more than 20’) 
 
*Lessee is responsible for security of all rental items from time it leaves General Rental 
until return.  Please sign that you have read and understand the above: 
 
Name (please print)           
 
Signature:        Date:      
 
Contract Number: _________________________ Event Date:___________________ 


